
stroke.org.uk

Beth Scrimshaw

1 July 2021

Adapting group support



Stroke Association vision
Our vision is for there to be fewer strokes, and for 
people affected by stroke to get the help they need to 
live the best life they can.



Our Goals

Partner with 
people and 

communities to 
help them take 

action on stroke

Make stroke the 
priority it needs 

to be

Ensure that 
everyone affected 

by stroke has 
access to the 

rehabilitation and 
lifelong support 

they need

Partner with 
people and 

communities to 
help them take 

action on stroke



How do we make a difference?

Service Delivery Research 

Influencing Community 
Engagement 



Peer support groups
We deliver 216 peer support groups across the UK

• Led by 1,120 Stroke Association volunteers

• Supporting 3,682 members

We also work with 238 independently run stroke 
support groups



COVID-19 and peer support
• Role of peer support in enabling people to 

cope became even more apparent

• Translating core values of mutuality, choice, 
control, equity and safety into remote environments

• Best response models co-produced, and not 
always online, with change happening at pace of 
people’s growing confidence with remote tools



Phone trees, 
WhatsApp Groups

• The members really 
appreciate and look 
forward to the 
calls. They feel fed up 
with everything going 
on and the calls really 
lift their mood and 
they like to chat!



Newsletters



Regional and national online meetings
• Communities of identity 

(BAME and younger 
stroke survivor groups)

• Communities of interest 
(singing)

I appreciate the fact that it 
concentrates on the BAME 

groups.  Being from a 
minority myself, it’s good to 

know what others are 
experiencing and to share 

knowledge.

Being of a working age group meant that we 
were all better able to understand each 

other's struggles and share what works for us.



Supporting volunteers



1. Understanding







Understanding

• Online support not a panacea

• Facilitating online peer support requires training and support

• Prioritise resuming face to face

• Address the digital divide, improve inclusivity and focus on 
co-production



2. Guides





• Can be downloaded 
in full or by chapter

• Free printed copies 
available 



Videos to support each chapter on YouTube



Additional video calling resources
• How to 

download 
on different 
devices

• How to use 
the video 
call platform



Feedback so far

At last a guide that Stroke 
Survivors of all ages can use with 
out feeling patronised

This is the perfect level for my dad who 
has never used a computer before

It’s like the 
idiots guide, it 
just works for 

me!



3.  Opportunities to build confidence & skills

• 1-1 support to build 
confidence and learn 
about tech

• Update on changes to 
tech

• Building partnerships 



4.  Connecting leaders together



5.  Evaluate



Key learnings and opportunities 
• Online has potential to widen access 

to peer support

• Face to face group support is 
important

• Exploring hybrid approach going 
forward

• Understanding where online has a 
unique value

Although I enjoy my 
regular chats with 

Christine and other 
members of the group, 

it isn’t the same as 
being together and I 

really look forward to 
the day that we can all 

reunite.
Sheila, Stroke Group 

Member



Rebuilding lives 
after stroke


